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SPECIFICATIONS

Video Ampiifier Bandwidth cousissansnin.wo s 350 MHz

Actual Bandwidth ..., 120 MHZ
IRPUENMERBIONA s esssmmpm e D S PED
INPUL SYNC SIGNEI ..o eee e e e e e eeereeeeseeneneenens 5 volts p-p (TTL)

Hotizontal EreqUency Bange . .wsswmsmssassiasisavass
Vertical Frequency RANGE .........ooveeeveveeeveeeeereeereennn,
BNC Output IMPEAANCE ...
Sharpness CONIOL ...ccciiiiiiiivennimnsmmasssrsnsnssssnsssansssassessasss
RGB output GaIN ....vveveeeeeeccceecccc s
Link: Conmeelor e mmmmmmnnmssanmsenss

Keyboard CONNBCIOTS ....ovveeeeeeeeee oo

Mouse Connectors..................

POWEr CONSUMPLION v oo areneene

15-100 KHz
30- 170 Hz

.. 75 Ohms
... 25 t0 450 Ft.

+1 dB Gain
RJ-48 Teleco

.PS/2 or AT
... PS/2 or Serial
.. 15 Watts (max.)

POWBE SUPDW wsissussvnunmnsm s ns s s s 100-240 volts
DIMBNSIONS wovvvvveeeeee oo 3.2'H x 8.4"W X 6'D

T ————— 2 Rack spaces

Shipping Weight .....covvveveeeee e,

14

... 8 1bs. (3.6 kg)



WARRANTY

Gefen Systems warrants the equipment it manufactures to be free
from defects in material and workmanship.

If equipment fails because of such defects and Gefen Systems is
notified within one (1) year from the date of shipment, Gefen System
will, at its option, repair or replace the equipment, provided that the
equipment has not been subjected to mechanical, electrical, or other
abuse or modifications.

Equipment that fails under conditions other than those covered will
be repaired at the current price of parts and labor in effect at the of
repair. Such repairs are warranted for ninety (90) days from the day of
reshipment to the Buyer.

This warranty is in lieu of all other warranties expressed or implied,
including without limitation, any implied warranty or merchantability or
fitness for any particular purpose, all of which are expressly
disclaimed.

The information in this manual has been carefully checked and is
believed to be accurate. However, Gefen Systems assumes no
responsibility for any inaccuracies that may be contained in this
manual. In no event will Gefen Systems, be liable for direct, indirect,
special, incidental, or consequential damages resulting from any defect
or omission in this manual, even if advised of the possibility of such
damages. The technical information contained herein regarding
PCX150 features and specifications is subject to change without notice.

All Rights Reserved © Copyright 1996 Gefen Systems
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Gefen Systems’

exetendeit PCX Series Troubleshooting

Thank you for your recent purchase of our exetendeit PCX series monitor & keyboard extenders.
Please follow this sheet carefully before calling us, and we guarantee you'll be exetendeiting in no time!
If you still have any questions, you can reach our technical support staff at:

M-F 8:30am-5:30pm Pacific Standard Time
(818) 884-6294

Steps for a successful installation:

1 - Read the Manual 11

2 - Checkiif all the cable connectors are firmly secured and also that all the cables supplied are
connected to and from the exetendeit boxes to the computer, monitor, keyboard and mouse.

~The fix~

1- Connect the monitor to the loop-through connection on the

If you don't see a picture at the  poxio0s or PCXI505 side and reboot the compter.

extended side, hereis a 2- If you see a picture on the local side, now take the monitor to
g the extended side and you should see a picture there as well.
simple test to try...

3- If you don't see a picture, it is a wiring problem, disconnect the
cables and reconnect them back. You should see a picture now.

~The fix~

1- Connect the keyboard and mouse to the local side, set the dip
switch to all OFF and reboot the computer.

If the mouse not m0Vi"0 or the 2- If the keyboard and mouse work, now connect the keyboard

and mouse to the extended location, reboot the computer again

keyboard not fun(tioniﬂq-.- and verify that it works at the extended side as well.

3-If it doesn’t work at the extended side, check the wiring again
by disconnecting and re-connecting the cables, reboot again... It
should work now. (Try also setting the dip switch to remote only).



eXstendit PCX Series Troubleshooting

Isee apicture, but the picture looks ~The fix~
washed Ollt“ I- Or}tt}}lletp%x'}()os or PCXISOS “Sender” side, push the terminator
- switch to
- ~The fix~ _
MY monitor is not getting 1- You may need to use a different monitor driver to set the screen

resolution. (Select this from the PC control panel settings)

the resolution | expected.

2- You may need to increase the VRAM or replace the video card.

3-Try using a lower monitor setting using the PC control panel
setting to see if you get a good picture. If the picture looks good
in lower resolution, try using another video driver with a higher
resolution setting. (Select this from the PC control panel settings)

~The fix~

1- Connect the monitor to the loop-through connection on the

| COI'IHECtEd two monitors onheon the PCX100S or PCX150S side and set the terminator switch to OFF.
|0C6| side and ohe on the remote side 2- Check the cables to verify that they are firmly secured and

that they are making good contact.
BUt I get Ol'lly one monitor:to come Up * 3 Make sure that both monitors have the ability to sync to the

same frequency setting.

~The fix~

1- The PCXT50S sender unit incorporates a “Sharpness” control pot

What do | do if the pi(ture is fl.lZZY’ which can be adjusted to bring you the clearest picture possible

2- The PCX100S unit requires opening of the top lid and placing a
jumper to the appropriate cable length equalization (see manual)

3- Try setting to a different video driver (Select this from the PC
control panel settings)
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